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Welcome to InterContinental® Doha The City, but more importantly, welcome to Doha. We’ll make sure you’re
as comfortable as possible.

This directory features all the info you’ll need to get the most out of your stay. But if we’ve left anything out,
or you don’t have time to flick through it, give us a call and we’ll answer any of your questions.
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HOUSEKEEPING

In order to make your stay more comfortable, the Housekeeping
Department will be pleased to provide you with any additional items you
require during your stay, including extra pillows, blankets, coat hangers,
towels and bathroom amenities. All rooms and suites have complimentary
tea and coffee making facilities, iron and ironing boards, hair dryers, shoe
cleaners and amenity kits. Please call Instant Services for more details.

PILLOWS MENU

Our pillows are of the highest quality; however, we know you may prefer
an alternative. That’s why we offer you a choice of the following pillow
options, upon availability :

Down- Feather Pillow | Synthetic Pillow | Foam Pillow

DO NOT DISTURB

If you do not wish to be disturbed, please hang the *’ Please Do Not Disturb
sign on your door knob.

Please inform the Instant Service if you do not wish telephone calls to be
transferred to your room.

KEYS

Please keep your room key card with you until your departure. Should you
misplace your key, please contact Reception immediately. Please keep your
key card away from electronic devices especially mobile phones to avoid
the deactivation of your key.

LAUNDRY DRY | CLEANING | PRESSING

Laundry, dry-cleaning, and clothes pressing services are available 24 hours
a day. Laundry bags and forms can be found in the wardrobe. Please press
the “Instant Service”” button on your room telephone for the collection
or delivery of the items.

MAKE UP ROOM

If you wish to have your room cleaned please dial “’Instant Service" or hang
the “’Please Service My Room" on the exterior door handle.

QIBLA

The Qibla direction sign can be found on the ceiling.
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REFRESHMENTS

Our in-room minibar can be filled with a variety of drinks and snacks upon
your request and the charges automatically added to your room bill.

SAFETY BOX | VALUABLES

A personal safe box is located in the room. The hotel is not responsible for
the valuables left in your room or in the room's safe box. Items of high
value should be stored in the hotel’s safe deposit boxes which are available
on a complimentary basis at Reception upon request.

SEWING KIT

A sewing kit can be found inside the box placed in the bathroom amenity
tray.

SHOE SHINE

For a complimentary shoe shine service, please press the “'Instant Service”
button on your room telephone.

SMOKING

Smoking is allowed only in designated smoking rooms. Smoking in a
non-smoking room will result in cleaning fee of QAR 500.

STATIONERY

For additional supplies, please press the “‘Instant Service”” button on your
room telephone.

WAKE UP CALL

To arrange a wake-up call, please press the “‘Instant Service’” button on
your room telephone.

FIRE

In the event of a fire, please press the “Emergency” button on your room
telephone. Please state your name, location, and the nature of the problem.
Fire exits and break-glass points are indicated on the emergency floor plan
at the back of your door.
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IN ROOM DINING

International, regional, and local dishes are available 24 hours a day from
our In Room Dining kitchen. Please refer to the in-room dining menu in
your room and dial 8289 for orders.

LA PARISIENNE DOHA

Inspired by La Belle Epoque, the café is designed to evoke the atmosphere
of a traditional Parisian café and offers guests quintessential French
experiences to enjoy the fresh bread baked throughout the day, signature
savories, and pastries.

"Ground Floor

Daily | 7am - 10pm

Afternoon Tea | Daily | 2pm - 6pm
Happy Hour | Daily | 8pm - 10pm

AL JALSA GARDEN LOUNGE

Al Jalsa Garden Lounge is an ideal place to dine al fresco, featuring a
tranquil garden in the heart of the hotel. Our selection of Lebanese and
Eastern dishes can be enjoyed with your favorite flavor of Shisha from our
extensive menu.

"Ground Floor
Daily | 8am - 2am

THE SQUARE

An exciting all-in-one destination for food and entertainment that brings
together a variety of dining experiences under one roof.

Join us for one of our theme nights or our Friday Brunch with delicious
fare from all over the world and get entertained by engaging kitchens,
warm welcoming staff, and incredible design.

"2nd Floor

Breakfast Buffet | 6am - 10:30am

Lunch Buffet | Sat - Thurs | 12:30pm - 3:30pm
Dinner Buffet | Fri - Tue | 6:30pm - 10:30pm
Butcher & Roast Night | Wed | 6:30pm - 10:30pm
Seafood Market | Thurs | 6:30pm - 10:30pm
Brunch | Fri | 12:30pm - 4pm

THE ASIAN KITCHEN

Authentic Asian cuisine, offering dishes from Thailand, China, Korea, and
Vietnam. The menu offers the opportunity to explore the culinary traditions
found throughout Asia all in one place.

"2nd Floor

Daily | 12pm - 11pm

Express Lunch | Sun - Thurs | 12pm - 3:30pm
Noodles & Dumplings Night | Sun | 6:30pm - 10:30pm
Sushi Night | Mon | 6:30pm - 10:30pm

THE BAR

The bar offers modern, classic and signature cocktails for every taste.

"2nd Floor
Daily | 12pm - 11pm
Happy Hour | Daily | 3pm - 6pm
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LA VISTA 55

For dinner and drinks with a great view, try LaVista 55 on the 55th and
56th floors. With an unbeatable view overlooking West Bay, this Chillout
Amazon-themed bar offers international tapas and cigars as well as
refreshing beverages alongside cool music that ranges from Latin nights
to International music and Electro-swing vibes headlined by the country's
best DJ’s and live performing bands.

"55th- 56th Floor
Daily | 4pm - 2am

STEAK AND THE CITY BY PRIME

It’s the ultimate steakhouse destination for the classy carnivore and
discerning steak connoisseur, multi-award winning Prime is a bold, quality
dining destination promising the finest selection of cuts consistently
grilled and seasoned to perfection.

"1st Floor
Sun - Wed and Fri - Sat | 4:30pm - 12am
Thurs | 4pm - 12am

AUSSIE HIVE

An after-work escape ideal for meeting up and chatting with friends and
colleagues over a relaxed drink and over tasty nibbles in a friendly
environment. Also, catch the game on the screens and cheer for your team!

"1st Floor
Sat- Thu | 12pm - 12am
Fri | 12:30pm - 12am

THE CURRY HOUSE

Authentic Indian Cuisine in the heart of Doha offers a blend of Indian
spirit and traditional spices. It's an amazing combination of modern Indian
food and a unique bar. Join us and create your own curry combinations at
the only Curry Club in Doha.

"1st Floor

Sat-Wed | 4:30 pm -12 am
Thu | 4 pm - 12 am

Fri | 12:30 pm - 12 am

HIDE

The top nightclub in Qatar offering a pioneering nightlife concept in
the heart of Doha. The mega-club features cutting-edge technology and
an inspired design allowing world-class DJs and artists to provide unique
shows every night. Enjoy unforgettable events every day of the week and
party until 2 AM.

"Ground Floor
Mon - Sat | 9pm - 2am
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Reservations for restaurants can be made by pressing the ‘‘Instant Service’” button on your room telephone.
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CONCIERGE

Available 24 hours per day, our Concierge can be contacted through
“Instant Service”” where Chief Concierge Mr. Sol Gurung and his team
will be delighted to assist you.

Doha is a thriving city of some 2 million people that offers visitors an
intriguing mix of modern wonders and ancient traditions to explore.
The sparkling skyline that greets new arrivals to the Qatari capital forms
avivid display of how Qatar's coastal capital has transformed from a modest
fishing and pearl diving town into a cosmopolitan metropolis.

We are pleased to offer a Concierge service that will assist you in tailoring
a memorable and authentic experience of the many attractions Qatar has
to offer.

HEALTH & FITNESS CENTER

Located on the 46th floor, providing the latest cardiovascular equipment
and plenty of space for free weights and stretching. The Fitness club is
accessible 24 hours per day. Please note the area is not supervised and
used at your own discretion. Personal training sessions can be arranged.

SWIMMING POOL

A serene space to relax, a temperature-controlled outdoor swimming pool
on the 46th floor overlooking the dazzling cityscape.

ALADDIN KIDS CLUB

Delight your little ones with exciting games and activities during your stay
at the hotel or while dining at The Square. It is located on the 2nd floor.

MEETING FACILITIES

We offer meeting rooms for different functions. For more information or
to reserve a venue, please press the “‘Instant Service”” button on your room
telephone.

PRAYER ROOM

The prayer room is located on the first floor of the bridge area. Our
Concierge team can advise timings and locations for other religious services
in the city.

BEAUTY SALOON

Luce Giovani ladies beauty saloon located on the ground floor opposite
of La Parisienne offers hair and nail service.

PARKING

Complimentary valet parking is available 24 hours a day. Please press the
“Instant Service’” button on your room telephone and allow 10 minutes
to have your car brought to the front door.
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CLUB INTERCONTINENTNAL
D555 5] lS

CLUB INTERCONTINENTAL

Located on the 45th floor with stunning views, Club InterContinental is
the ultimate private urban haven. Available exclusively to guests with
permitted access, it offers inclusive breakfast, afternoon tea, all-day
refreshments and evening drinks with canapés.

Open daily from 6:30am - 11pm
Breakfast: 6:30am - 10:30am
Afternoon tea: 3pm - 5pm
wines and a diversity of drinks
and canapes.: 6pm - 8:30pm
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LAMARA SPA INTERCONTINENTAL
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LAMARA SPA INTERCONTINENTAL

LAMARA SPA InterContinental is a stylish urban retreat with result-led
skincare and grooming services for both men and women. Featuring an
expert team of therapists, boutique spa use products from the French spa
and skincare brand, Anne Semonin.

LAMARA SPA InterContinental comprises of 4 treatment rooms including
a Sauna & Steam therapy room and additional Hammam suite, perfect for
traditional Hammam Rituals.

Daily | 11am - 10pm

TREATMENTS

Massages
Facials
Body Scrubs | Polish

Hammam Treatments
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AROUND THE HOTEL
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LOCATION

InterContinental Doha The City, a 58-story tower in West Bay, is one of
the tallest buildings in the exclusive district. Located near the financial
and diplomatic districts, the hotel is five minutes from the Doha Exhibition
and Convention Center (DECC) and its Metro Station, and 20 minutes
from Hamad International Airport (HIA).

With it's close proximity to Doha Golf Club, Souq Wagqif (a traditional
outdoor market), Katara Cultural Village (an entertainment complex),
and a walking distance from City Center Doha (a shopping mall) and
The Gate Mall (another shopping center), InterContinental Doha The
City is an ideal destination for both short-term and long-term guests who
want to enjoy business or leisure stays.

BANKS & ATM

The nearest ATM cash dispensing machine is located in the Lobby, and the
nearest bank located at the City Center Mall, which is approximately al0
minutes walk from the hotel.

CURRENCY

The local currency is the Qatari Riyal. For currency exchange,
please contact Reception.

PUBLIC TRANSPORT

The nearest Metro Station is Doha Exhibition and Convention Center
(DECC) located five minutes away.

InterContinental Doha The City is perfectly positioned from which to
enjoy Doha's extensive public transport links.

DRESS CODE

In order to maintain respect for local culture , please wear unrevealing
clothing and do not wear beachwear at the restaurants and public areas
of the hotel.
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ADDITIONAL SERVICES
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AMBASSADOR

Not all business travellers are the same. That’s why we’ve created
InterContinental Ambassador, the one guest recognition programme that
delivers just what you need, just when you need it. From guaranteed room
upgrades to late check-out, refreshments and a complimentary weekend
night certificate, Ambassador is dedicated to providing its members with
the relevant extras that enrich, rewards and simplify their lives. What’s
more, you'll also be a member of IHG One Rewards which means you can
earn points and redeem them for rewards at any of the IHG One Rewards
family of Brands .

CHILDREN

Keep the family entertained with carefully designed children’s menus, fun
amenities, children’s TV channels and activities. Planning a special night
out? Take a break from the kids and ask us about our Babysitting
services. For further ideas of family-friendly restaurants and seasonal
activities, please speak to our Concierge team.

SHOE SHINE SERVICE

Please contact Instant Service to have your shoes shined with our
compliments 24 hours per day.

GUEST RELATIONS

A member of our Guest Relations Team is always available in the lobby to
assist you, or simply press the “Instant Service’” button on your room
telephone.

BABY CRIB/COT

For a baby crib to be delivered to your room, please press the
“’Instant Service’’ button on your room telephone.

BILLING ENQUIRY

Detailed information about your room charges can be obtained
through our Reception or from the room TV - Press “’Portal’” and
select "Bill" .

CAR HIRE & LIMOUSINE

Rent a car or limousine service can be arranged through the Concierge
team. Please press the “’Instant Service”” button on your room telephone
for further assistance.

AMBASSADOR g=li

pannaty sk ellily cololaiad | s 5 Jlae¥ Ly JUI (318Y bkl pan ol iy ¥

il jaadll Liasliy 64l InterContinental Ambassador ssbelel Jliim < i)
UPNURURTEPU RS PN [PUPOARESN P g PR S XYY L VI TUPEN PR S DN SPA1 | PR PR
bt ge Sad 80Ul ahbal <Ll aess ;AT 53ee Jing Ciyill T Dsandll o losall
moling panads &3 188 ip sunl | Ll etlhe oliws] UIA Jliiadl Laladl asbodlly

fd Lo Ll lpale L2y ol 5 31 ZaL2Y wl3all GLseY 2ad Ambassador
IHG One Rewards LISt gabiys I Ll (ypaiiinn oK1 i Goa o a¥ 1y bl e
ke ] Lol &ladl lestall o g 8 5lsall Lk LU S oS0y €l s 53l
IHG One Rewards

JLLY

G315 JIALS Dlie JSs Loaama 25158 A o B pmad | a1 paeald el ] ) ol nSiSas
Lol g s oAl (sl Ji  JULSU Lol Tl Lsiss il ol il g sall Lacadll
il JBLY T Ldlas Tand e Ladiondly JURYL Gliall Ll (o Ll ] oSiSay STala
“ o sl TtV 85 s pe s 8,030 LISEYT (o e e il Lo
Lol s 38 ) saaill

LiaYl gk Lesd

ol 8eles 24 1o e Ll aSiuiaT paalil L5l e Losdll puds JLai¥ T 20

Cipmall sl Tasa

ol aSas T ¢ aSte Lol 3o3dll Tay 3 4l 8 ppems Gl ldle 38 o sade aals
LA 8 el el e sl Losdll’ 5y e Ll

JBLYT 5y

Bl b sl Bl e "Bl Losdll” ) e ] g oS58 g5 JALSU e ol

S50l e adlaiyl

e sl JLEiad | e IR e S8 i el il 8,508l Gl e Jsanall o SSay
el dadeall e asasll 8,3l Laal e lialls elld 5 oS58 asaskl SEAI Slea

Seisalll 5 bl St Zesa

31 20, b sl et Bad IS o ipasll Bosd 5 5 e slaTion] b Sy
Saebadl o s e Jsaaall 2S5 42 Cila e " ygall Taadll ) e biiall o

17



LUGGAGE SERVICE

Please contact the Concierge Team by pressing the “’Instant Service’’
button on your room telephone for assistance with your luggage.

MAIL

The Concierge Team in the Lobby can help with mail, packages, and
courier services.

SECRETARIAL SERVICES

For assistance in arranging secretarial services, please press the
“’Instant Service’’ button on your room telephone.

TAILOR

Our tailor is available for your mending needs. Alternatively, a sewing kit
can be found in the box placed in the bathroom on the amenity tray. Please
press the “'Instant Service”” button on your room telephone to request
tailoring services.

CASHIER | BANKING

For assistance with billing agreements, foreign currency exchange and safe
deposit boxes, please contact Reception.

ADDITIONAL SERVICE

Please do not hesitate to contact Instant Service should you require any
assistance during your stay. Please choose from the options below to find
out more about the range of guest amenities available.
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EMERGENCY

6olskll

YOUR SAFETY

Your safety is of paramount interest to us. Please choose from the menu
options below for more information regarding what to do in the event of
an emergency. Please do not hesitate to contact a member of Instant

Service should you have any further question relating to your stay at
InterContinental Doha The City .

EMERGENCY EXITS

The emergency staircase exits on your floor are clearly marked as per the
floor plan on the back of your guest room door.

SPECIAL ASSISTANCE

To make special arrangements please advise the hotel reception .

FIRE EVACUATION ALARM

.Stay calm and, if possible, put on your coat and footwear.

.Leave your room, close your room door and take your room key with you.

.Follow the emergency “running man” signs and proceed to the nearest
emergency staircase.

.Follow the staircase to the ground level where you should exit on to the
street.

.On reaching street level hotel staff will direct you to the Guest Fire
Evacuation Point.

.Do not use the lifts or run.

LOST AND FOUND

Please press the “Instant Service’ button on your room telephone for

assistance.

MEDICAL

If you require medical assistance, please press the “Emergency * button

on your room telephone.
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